B Indicadores 2013

Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)
Servicio: Telefonia Fija
Afio : 2013
Indicador | Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
LLamadas
atendidas <10
Respuesta |segundos/Tot
gf)erador ::;tivas de 102 90.00% 93.62% 96.82% 96.57% 94.06% 95.92% 95.36% 93.60% 91.52% 93.72% 93.24% 92.25% 90.37%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta | segundos/Tot
gierador ?L:tiitivas de 103 90.00% 92.64% 98.53% 98.82% 99.33% 98.88% 98.26% 97.26% 95.75% 96.82% 97.62% 97.87% 97.26%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta | segundos/Tot
g(:)erador :L:;tivas de 104 90.00% 92.25% 92.28% 93.10% 90.95% 93.62% 93.47% 91.96% 91.09% 91.52% 93.39% 90.45% 90.43%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta |segundos/Tot
geperador :;::ativas de 108 90.00% 93.58% 94.76% 92.78% 92.04% 92.71% 91.55% 95.71% 92.11% 90.29% 93.75% 92.55% 90.00%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta |segundos/Tot
geperador :;::ativas de 109 90.00% 98.28% 95.06% 98.67% 95.12% 94.44% | 100.00% 92.86% 98.18% | 100.00% 92.50% | 100.00% | 100.00%
es (RO) llamadas al
sistema
operador
Tentativas de
;II-:rs:azZs !:r:a(lj:t’;das SERVIC
Completa /Tot’;lde 10 - 90.00% 95.99% 89.67% 96.26% 97.84% 97.08% 92.11% 94.77% 93.80% 90.375 96.30% 95.50% 98.28%
das (TLLC) |tentativas de Lol
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas o o o o o o o o o o o o o
Completa |/ Total de 10 - 90.00% 98.87% 98.06% 98.40% 98.98% 98.69% 98.68% 99.21% 98.94% 98.83% 99.21% 98.56% 99.04%
das (TLLC) |tentativas de LON
llamadas
Tentativas de
E:ai(;s !zza(lj:;das SERVIC
Completa /Tot’zlde 10 - 90.00% 94.13% 96.84% 96.92% 96.37% 85.04% 97.01% 96.33% 96.52% 68.21% 97.13% 60.19% 93.85%
das (TLLC) |tentativas de Local
llamadas
Tasa de Tentativas de | SERVIC
2221‘::; !Zr:];‘lj:tz das '0(;(;0)( 90.00% | 95.05% | 97.50% | 96.73% | 76.81% | 90.94% | 91.18% | 92.70% | 98.88% | 42.92% | 93.92% | 75.60% | 79.86%
das (TLLC) |/ Total de X
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Indicador |Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
tentativas de
llamadas
Tentativas de
e, [l [seone
p 10 - 90.00% 98.94% 4.75% 99.30% 80.93% | 100.00% 99.92% | 100.005 | 100.00% 22.65% 99.11% 99.835 99.71%
Completa |/ Total de XY
das (TLLC) |tentativas de
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas
10 - 90.00% 67.505 | 100.005 | 100.00% 69.61% 76.64% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
Completa |/ Total de 102
das (TLLC) |tentativas de
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas |completadas
10 - 90.00% 57.51% 99.045 99.50% 99.44% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 99.18% | 100.00% | 100.00%
Completa |/ Total de 103
das (TLLC) |tentativas de
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas
10 - 90.00% 72.06% | 100.00% 99.12% 56.85% 76.79% | 100.00% | 100.00% | 100.00% 99.05% 99.42% 94.34% 79.40%
Completa |/ Total de 104
das (TLLC) |tentativas de
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas
= . (] . 0 B (] B (] . 0 B (] B 0 . (J . (J o 0 B (] o 0 B (]
10 90.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
Completa |/ Total de 108
das (TLLC) |tentativas de
llamadas
Tentativas de
;II—:rSr?a:IZS gzrr:a?:tsadas SERVIC
P 10 - 90.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 75.00% | 100.00%
Completa |/ Total de 109
das (TLLC) |tentativas de
llamadas
Tentativas de
;II—:rSr?a:IZS gzrr:a?:tsadas SERVIC
P 10 - 90.00% 91.68% 95.00% 95.87% 95.64% 49.50% 97.31% 91.96% 96.37% 95.17% 97.84% 52.22% 90.46%
Completa |/ Total de 19XX
das (TLLC) |tentativas de
llamadas
ASR
(Tentativas
E:a:(;s de Llamadas | SERVIC
Contestadas/ |10 - 70.00% 92.50% 86.77% 95.37% 96.37% 61.31% 60.53% 63.40% 66.67% 78.52% 61.73% 81.08% 67.24%
Contestad | 1| de LD
as (ASR) Tentativas de
Llamadas)
ASR
(Tentativas
E:a:(;s de Llamadas | SERVIC
Contestadas/ |10 - 70.00% 74.82% 75.91% 74.69% 71.70% 59.06% 71.10% 67.29% 56.26% 70.32% 68.50% 67.49% 69.38%
Contestad | 1| de LDN
as (ASR) Tentativas de
Llamadas)
ASR
(Tentativas
E:a:(;s de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 93.70% 96.39% 96.34% 95.89% 84.65% 96.47% 95.91% 96.07% 68.02% 96.76% 59.56% 93.34%
Total de Local
as (ASR)

Tentativas de
Llamadas)
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Indicador |Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
ASR
Tasade |\TentatVas oppyic
llamadas de Llamadas 0-
Contestad Contestadas/ 0800X 70.00% 95.05% 97.04% 96.64% 76.64% 90.69% 91.05% 92.37% 98.70% 42.82% 93.25% 75.56% 79.79%
as (ASR) $Z'r[13tlafi(\3/as de X
Llamadas)
ASR
(Tentativas
:;:::3225 de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 98.79% 4.75% 99.22% 80.47% | 100.00% 99.84% | 100.00% 99.82% 22.65% 99.11% 99.83% 99.71%
as (ASR) Total de 1XY
Tentativas de
Llamadas)
ASR
(Tentativas
:;:::a?;s de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 67.50% | 100.00% 96.97% 69.61% 75.70% 98.78% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
as (ASR) Total de 102
Tentativas de
Llamadas)
ASR
(Tentativas
:;:::a?;s de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 57.19% 99.04% 99.01% | 100.00% 99.48% | 100.00% | 100.00% 99.57% | 100.00% 98.78% 99.00% 99.52%
as (ASR) Total de 103
Tentativas de
Llamadas)
ASR
(Tentativas
Ef:a‘lzs de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 72.02% | 100.00% 99.12% 56.73% 76.79% | 100.00% | 100.00% | 100.00% 98.73% 99.23% 94.23% 79.29%
Total de 104
as (ASR) Tentativas de
Llamadas)
ASR
(Tentativas
I::a‘lzs de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 85.71% | 100.00% | 100.00% | 100.00% | 100.00%
as (ASR) Total de 108
Tentativas de
Llamadas)
ASR
(Tentativas
I::a‘lzs de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 100.00% | 100.00% 83.33% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 75.00% | 100.00%
as (ASR) Total de 109
Tentativas de
Llamadas)
ASR
(Tentativas
E:a‘zzs de Llamadas | SERVIC
Contestad Contestadas/ |10 - 70.00% 90.94% 94.00% 95.65% 95.30% 49.36% 97.12% 91.75% 94.98% 94.20% 97.16% 51.75% 89.37%
as (ASR) Total de 19XX
Tentativas de
Llamadas)
Averias
Tasa
Incidencia Reparadas del <24
de total de Hrs 90.00% 75.00% 75.00% 77.78% 68.75% 91.67 78.57% 50.00% 92.86% 60.00% | 100.00% 75.00%
Fallas(TIF) f‘;’s;'f; das
Averias
Tasa
Incidencia Reparadas del >72
de total de Hrs 10.00% 8.33% 16.67% 11.11% 12.50% 0.00% 7.14% 40.00% 7.14% 30.00% 0.00% 16.67%
Fallas(TIF) | 2Ver

reportadas
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Indicador |Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
Tasa Averias
Incidencia | Reportadas/Li | Telefo
. .e = . 0 o 0 . 0 . 0 . 0 o 0 . 0 o 0 . 0 o 0 B (] o 0 . (]
- o o Fira | =<1:60% 047%| 033%| 026%| 039%| 045%| 2.19%| 044%| 036%| 034%| 1.00%| 031%| 0.68%
Fallas(TIF) | Servicio
Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)
Servicio: Acceso a Internet
Ao : 2013
Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
LLamadas atendidas <20
g‘:)sepr:zztfeg&o) :Zﬁ;’a”t?\:ﬂ?ﬁ;:; das al Ill\(l)'ll'lERNET 90.00% | 94.19% | 95.24% | 94.60% | 92.95% | 95.16% | 94.72% | 93.89% | 93.95% | 93.30% | 94.66% | 92.33% |90.53%
sistema operador
I:i:;("TCI'Fd)e”C'a de Q\Ziﬂiifgffzgi‘fjdﬁ't°m' <24 Hrs 64.29% | 69.23% | 80.00% | 79.17% | 78.26% | 84.62% | 90.91% | 100.00% | 92.86% | 72.73% | 88.24% | 76.47%
I:ﬁ:;?ﬁgenc'a de ﬁ:ear\'lzsn::’::;ao‘:as dii'mta' >72 Hrs 14.29% | 15.38 | 8.00% | 8.33% | 4.35% | 0.00% | 4.55% | 0.00% | 1.79% | 0.00% | 0.00% | 5.88%
IZISIZS'FTcl'Fd)e““a de g‘efesr‘;s/ii‘;p°“adas/ Lineas ﬁi?ri‘;f =<9.00% | 0.19% | 0.68% | 0.68% | 0.71% | 0.56% | 0.82% | 0.74% | 1.58% | 0.91% | 1.46% | 0.62% | 0.31%
Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)
Servicio: Telefonia Publica
Ao : 2013
Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
LLamadas atendidas <20
Respuesta de segundos/Total de 102
o epra dores(RO) teﬁtativas do lamadas o | TELEFONIA | 85.00% |95.33% | 96.27% | 97.16% | 95.12% | 93.72% | 93.50% | 94.53% | 92.29% | 95.17% | 93.95% | 96.34% |90.58%
P . PUBLICA
sistema operador
LLamadas atendidas <20
Respuesta de segundos/Total de 103
o epra dores(RO) teﬁtativas do lamqac o | TELEFONIA | 85.00% | 98.28% | 99.58% | 99.61% | 99.92% | 99.75% | 99.79% | 99.43% | 98.95% | 99.52% | 99.51% | 99.27% |99.33%
P , PUBLICA
sistema operador
(Fallas reparadas en
;Z:’a f:ciones(TR) ?ee:aﬁgf‘:e*;%’;;é;:’;'el <24 Horas | 80.00% |87.41% |88.12% |84.47% | 87.04% | 87.72% | 86.65% | 84.49% | 84.49% | 87.41% | 88.98% | 89.28% |87.51%
mes)* 100
Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)
Servicio : Portador Local
Ano : 2013
Indicador Formula Meta | Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
::ﬁ:s'gjgenc'a de :;’::;:;fp‘f:;‘rsde'tma' de | 4 hrs 83.33% | 92.31% | 96.00% | 90.48% | 83.33% | 94.12% | 92.86% | 95.45% | 84.62% | 100.00% | 81.81% | 92.00%
::ﬁzs'(“ﬁge"c'a de :‘\‘I’:r’i'::rp”oar';zzssde't°ta' e 172 Hrs 5.565 | 0.00% | 0.00% | 4.76% |16.67% | 5.88% | 0.00% | 0.00% |15.38% | 0.00% | 0.00% | 0.00%
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Tasa Incidencia de | Averias Reportadas/ Lineas de | Portador 0.31% | 0.28% | 0.48% | 0.92% | 0.42% | 0.35% | 0.24% | 0.59% | 0.18% | 0.60% | 0.84% | 0.55%
Fallas(TIF) Servicio Local
Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)
Servicio : Portador Larga Distancia
Ao : 2013
Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
Tasa Averias Reparadas del
Incidencia de |total de averias <24 Hrs 100.00% | 85.71% | 100.00% | 80.00% | 85.71% | 100.00% | 60.00% |88.89% |77.78% | 72.73% | 85.71% | 100.00%
Fallas(TIF) reportadas
Tasa Averias Reparadas del
Incidencia de |total de averias >72 Hrs 0.00% | 0.00% 0.00% | 0.00% |14.29% 0.00% |20.00% | 0.00% | 0.00% | 9.09% | 0.00% 0.00%
Fallas(TIF) reportadas
Tasa Averias Reportadas/ Portador
Incidencia de . P . 0.93% | 1.05% 2.06% | 0.55% | 2.08% 0.15% | 0.38% | 0.82% | 0.66% | 1.37% | 2.66% 1.56%
Fallas(TIF) Lineas de Servicio LD




