B Indicadores 2014

Empresa: AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)
Servicio : Telefonia Fija
Afio : 2014
Indicador | Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
LLamadas
atendidas <10
Respuesta |segundos/Tot
?)T:)erador :Je:‘fativas de 102 90.00% 91.16% 90.13% 91.45% 92.36% 91.25% 93.86% 90.03% 90.09% 90.01% 90.48% 78.48% 92.42%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta |segundos/Tot
dOeperador :elr?teativas de 103 90.00% 97.08% 95.14% 93.56% 95.48% 96.00% 93.85% 90.26% 94.01% 94.17% 94.29% 92.75% 91.94%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta |segundos/Tot
dOeperador :ela:teativas de 104 90.00% 90.31% 90.85% 90.13% 92.52% 90.16% 91.86% 90.53% 91.51% 90.13% 90.34% 74.97% 93.58%
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta |segundos/Tot
de al de . 108 90.00% 93.33% 94.59% 90.27% 91.21% 92.75% 98.39% 93.75% 94.51% 91.57% 90.79% 86.73% 96.91%
Operador | tentativas de
es (RO) llamadas al
sistema
operador
LLamadas
atendidas <10
Respuesta |segundos/Tot
dOe:)erador ?elzr?fativas de 109 90.00% 90.57% | 100.00% 93.27% 96.43% | 100.00% 95.24% | 100.00% | 100.00% 96.88% 90.48% 88.89% 97.50%
es (RO) llamadas al
sistema
operador
Tentativas de
Tasa de llamadas
2121‘:::3 izgf:f:adas/ Isg'f\{'Dcl 90.00% | 93.75% | 97.56% | 91.45% | 93.86% | 95.96% | 94.29% | 93.97% | 93.58% | 48.52% | 76.80% | 94.96% | 95.58%
das (TLLC) |tentativas de
llamadas
Tentativas de
:;:::a?i‘:\s !zmatlj(:tildas/ SERVIC
Completa Tota?de 10 - 90.00% 98.29% 96.14% 96.01% 97.59% 98.17% 98.12% 97.76% 97.85% 96.84% 97.81% 97.29% 97.15%
das (TLLC) |tentativas de LON
llamadas
Tentativas de
;II-:rs:a((iiZs !znr;a?;Zdas/ SERVIC
Completa Tota?de 10 - 90.00% 96.13% 82.39% 94.95% 93.19% 91.52% 53.37% 90.97% 93.36% 94.51% 93.81% 57.35% 94.11%
das (TLLC) |tentativas de Local
llamadas
I::;;ZS I::::;Z’:S de IngfV'C 90.00% | 86.44% | 94.98% | 97.46% | 87.53% | 77.41% | 82.62% | 94.79% | 95.71% | 98.18% | 96.90% | 97.41% | 97.09%
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Indicador | Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
Completa |completadas / | 0800X
das (TLLC) |Total de X
tentativas de
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas /
10 - 90.00% 99.97% 99.14% 99.945 | 100.00% | 100.00% | 100.00% 99.93% 99.80% 99.26% 99.65% 98.56% 99.75%
Completa |Total de XY
das (TLLC) |tentativas de
llamadas
Tentativas de
;II-:rSr?ac(]iZs ::Ica)::a?;;das/ SERVIC
Completa Tota?de 10 - 90.00% | 100.00% | 100.00% | 100.00% 97.30% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
das (TLLC) |tentativas de 102
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas /
10 - 90.00% | 100.00% 99.55% 96.77% 99.44% | 100.00% | 100.00% | 100.00% | 100.00% 97.75% | 100.00% | 100.00% | 100.00%
Completa |Total de 103
das (TLLC) |tentativas de
llamadas
Tentativas de
;II-::;:ES Eznn:a?eatsadas/ SERVIC
P 10 - 90.00% 95.95% 94.88% 92.10% 97.25% 95.19% 99.12% 75.47% 98.49% 98.21% 99.10% 99.49% 98.68%
Completa |Total de 104
das (TLLC) |tentativas de
llamadas
Tentativas de
I::ac:iixs Ez:a?eatsadas/ SERVIC
Completa Tota'Iade 10 - 90.00% 88.89% | 100.00% 87.18% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
das (TLLC) |tentativas de 108
llamadas
Tentativas de
Tasa de llamadas SERVIC
llamadas | completadas /
Completa | Total de 10 - 90.00% | 100.00% | 100.00% 83.33% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
das (TLLC) |tentativas de 109
llamadas
Tentativas de
;II—:rST?a((jiZs !Zma?ei_;das/ SERVIC
P 10 - 90.00% 93.10% 95.54% 98.22% 94.10% 61.77% 34.51% 90.24% 91.42% 65.20% 51.04% 94.44% 91.88%
Completa | Total de 19XX
das (TLLC) |tentativas de
llamadas
ASR
Tasa de (Tentativas de
llamadas | H2madas SERVIC
Contestad Contestadas/ 10 - LD 70.00% 65.28% 90.24% 67.52% 73.68% 79.80% 80.95% 84.48% 71.56% 36.69% 64.80% 80.67% 80.53%
as (ASR) Total de
Tentativas de
Llamadas)
ASR
(Tentativas de
:;:::a?i‘:\s Llamadas SERVIC
Contestad Contestadas/ |10 - 70.00% 72.03% 74.21% 72.84% 73.80% 75.10% 74.20% 30.73% 64.86% 68.17% 71.97% 64.43% 71.30%
as (ASR) Total de LDN
Tentativas de
Llamadas)
ASR
e | Qe e
10 - 70.00% 95.59% 81.97% 94.53% 92.63% 91.00% 52.54% 90.42% 92.91% 93.04% 92.29% 56.98% 93.68%
Contestad | Contestadas/ Local
as (ASR) Total de

Tentativas de
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Indicador |Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
Llamadas)
ASR
Tasade |(Tentativasde feepy, -
llamadas Llamadas 10 -
Contestadas/ 70.00% 86.28% 94.84% 97.46% 87.27% 77.27% 82.52% 94.66% 95.71% 98.05% 96.90% 97.07% 96.93%
Contestad 0800X
as (ASR) Izzlafi'\elas de X
Llamadas)
ASR
(Tentativas de
E:a‘izs Llamadas SERVIC
Contestadas/ |10 - 70.00% 99.93% 99.14% 99.94% | 100.00% 99.79% | 100.00% 99.93% 99.80% 99.14% 99.65% 98.56% 99.75%
Contestad
as (ASR) Total de 1XY
Tentativas de
Llamadas)
ASR
(Tentativas de
E:‘a‘:‘:s Llamadas SERVIC
Contestadas/ |10 - 70.00% | 100.00% | 100.00% | 100.00% 94.59% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
Contestad
as (ASR) Total de 102
Tentativas de
Llamadas)
ASR
(Tentativas de
E:‘a‘:‘:s Llamadas SERVIC
Contestad Contestadas/ |10 - 70.00% 100.00% 99.10% 96.24% 98.31% | 100.00% | 100.00% | 100.00% | 100.00% 97.75% 86.02% 98.41% 98.65%
as (ASR) Total de 103
Tentativas de
Llamadas)
ASR
(Tentativas de
Eﬁfaﬂl Llamadas SERVIC
Contestad Contestadas/ |10 - 70.00% 95.67% 94.72% 91.49% 96.94% 94.99% 98.68% 75.30% 98.49% 97.70% 94.72% 98.99% 97.09%
as (ASR) Total de 104
Tentativas de
Llamadas)
ASR
(Tentativas de
Eﬁfaﬂl Llamadas SERVIC
Contestad Contestadas/ |10 - 70.00% 88.89% | 100.00% 87.18% | 100.00% | 100.00% 83.33% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
as (ASR) Total de 108
Tentativas de
Llamadas)
ASR
(Tentativas de
Eﬁfaﬂl Llamadas SERVIC
Contestad Contestadas/ |10 - 70.00% 100.00% | 100.00% 83.33% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
as (ASR) Total de 109
Tentativas de
Llamadas)
ASR
(Tentativas de
E:azzs Llamadas SERVIC
Contestad Contestadas/ |10 - 70.00% 92.31% 94.31% 97.46% 93.37% 61.34% 34.27% 90.24% 90.30% 64.53% 50.69% 93.16% 91.03%
Total de 19XX
as (ASR) Tentativas de
Llamadas)
Averias
Tasa
Incidencia Reparadas del <24
de total de Hrs 57.14% 53.85% 81.25% | 100.00% 86.67% 84.62% 82.62% 88.10% 86.36% 83.33% 88.24% 88.89%
Fallas(TIF) f;’:gf; das
Tasa Averias
Incidencia | Reparadas del |>72 1429% | 7.70%| 1250%| 000%| 667%| 000%| 9.09%| 476%| 450%| 16.67%| 11.76% | 11.11%
de total de Hrs
Fallas(TIF) |averias
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Indicador |Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
reportadas

Tasa Averias

L“:'denc'a ::s;’::das/ u Ifa'e:;’a =<1.60% 0.15% | 1.00%| 1.09%| 027%| 073%| 024%| 016%| 039%| 004%| 001%| 004%| 0.05%

Fallas(TIF) |Servicio

Empresa: AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)

Servicio: Acceso a Internet

Ao : 2014

Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
LLamadas atendidas <20

giﬁ:iitfeg&m Z‘Zglll‘a"r:gzgo:li‘ifet:]’;tat"’aS Ill\(l)'lz'lERNET 90.00% | 90.33% | 92.57% | 90.71% | 94.30% | 94.88% | 97.53% | 97.86% | 98.40% | 97.89% | 95.24% | 93.84% | 98.46%
operador

::;:s'(“ﬁgenc'a de :\‘/’::;::f:p’frrtaaizde't°ta' e 2amrs 90.14% | 92.11% | 82.14% | 89.66% | 90.48% | 96.97% | 93.18% | 92.59% | 84.00% | 96.00% | 71.95% | 90.32%

::;:s'(“ﬁgenc'a de :\‘/’::;::f:p’frrtaaizde't°ta' de s 72 Hrs 0.00% | 7.90% | 0.00% | 3.45% | 4.76% | 1.52% | 0.00% | 3.70% | 8.00% | 0.00% |10.98% | 0.00%

IZEZJFTCI'F")E"C"”‘ de ;‘;’f\;fiiRep‘”tadas/ Lineas de ﬁctce‘iz‘;f =<9.00% | 1.82% | 1.80% | 0.55% | 1.71% | 0.36% | 0.77% | 1.39% | 1.49% | 0.29% | 0.39% | 1.33% | 0.38%

Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)

Servicio : Telefonia Publica

Ao : 2014

Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic
LLamadas atendidas <20

Respuesta de segundos/Total de 102

opepra dores(RO) teﬁtativas de llamadas al | TELEFONIA | 85.00% | 92.61% | 91.12% | 91.86% | 96.51% | 91.53% | 93.52% | 85.03% | 93.41% | 92.84% | 90.74% | 90.56% | 94.21%
sistema operador PUBLICA
LLamadas atendidas <20

Respuesta de segundos/Total de 103

Operadores(RO) tentativae de llamadas al | TELEFONIA | 85.00% | 99.42% | 98.47% | 98.19% | 98.99% | 99.13% | 98.79% | 97.02% | 98.43% | 98.56% | 98.47% | 98.41% | 97.62%

P . PUBLICA
sistema operador
(Fallas reparadas en

Tasa de menos 24 horas / Total de o o o o o o o o o o o o o

Reparaciones(TR) | fallas reportadas en el <24 Horas 80.00% | 90.35% | 89.88% | 86.25% | 89.90% | 86.24% | 83.69% |82.62% |80.18% |84.41% |83.53% |82.65% | 80.14%
mes)* 100

Empresa : AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)

Servicio :

Aiio: 2014

Portador Local
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Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic

Tasa Incidencia de Averias Reparadas <24

Fallas(TIF) del total de averias Hrs 90.48% |100.00% | 85.00% |100.00% | 100.00% | 83.33% | 86.36% |93.75% | 92.31% | 100.00% 86.96% | 81.25%
reportadas

Tasa Incidencia de Averias Reparadas >72

Fallas(TIF) del total de averias Hrs 9.52% 0.00% 0.50% 0.00% 0.00% | 0.00% | 0.00% | 0.00% 0.00% 0.00% 0.00% | 12.50%
reportadas

Tasa Incidencia de Averias Portad
Reportadas/ Lineas |or 0.41% 2.15% 0.73% 0.40% 0.47% | 0.16% | 0.70% | 2.13% 0.40% 0.73% 1.18% 0.26%

Fallas(TIF) de Servicio Local

Empresa: AMERICA MOVIL PERU S.A.C (EX - TELMEX PERU S.A.)

Servicio : Portador Larga Distancia

Aiio : 2014

Indicador Formula Meta Ene Feb Mar Abr May Jun Jul Ago Set Oct Nov Dic

. . Averias Reparadas del

Tasa Incidencia de )
total de averias <24 Hrs 87.50% |100.00% | 92.31% | 80.00% | 100.00% |72.73% | 66.67% | 85.71% | 100% |93.33% |93.75% | 94.74%

Fallas(TIF) reportadas

Tasa Incidencia de Averias Reparadas del

Fallas(TIF) total de averias >72 Hrs 0.00% 0.00% | 7.69% | 0.00% 0.00% | 9.09% |11.11% | 7.14% | 0.00& | 0.00% | 0.00% | 5.26%
reportadas

Tasa Incidencia de | Averias Reportadas/ Portador 0.53%| 060 1.59% | 0.65% | 0.84% | 0.70% | 1.57% | 0.86% |0.54% | 1.25% | 1.51% | 2.00%

Fallas(TIF) Lineas de Servicio LD




