EMPRESA América Mévil Perii SAC
SERVICIO, Servicio de Telefonia Fja
A0 2021
‘ INDICADOR FORMULA META ENE FEB MAR ABR MAY JUN JuL AGO SEP 0ocT NOV DIC
TASA DE INCIDENCIA DE Averias Reportadas  Lineas en Servico =<160% 003% 003% 004% 002% 003% 005% 003% 003% 006% 004% 004% 002%
i l d i <24 Hrs - 86.67% 62.07% 42.33% 38.02% 51.18% 54.99% 59.62% 5743% 53.13% 55.00% 62.41% 60.39%
Loca >=05% 9081 56.19% 9980% %77% 99.76% 9075% 9071% 99.66% 9081% 9077% 9965% 9982%
Llamadas Completadas/Total de Intentos de Llamadas LDN 98.96% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
] %77% 95 95% 9%03% 9963% 9682 9478% 9080% a7.13% B450% 8596% 100.00% %472%
Telefonica del Perdl 37.98% 6.64% 25.86% 22.19% 21.771% 35.99% 28.98% 17.06% 54.88% 38.36% 60.18% 39.36%
TASA DE LLAMADAS Telelonica Movies 708% 49%% 61%% 58.92% 45.68% 739% 100.00% 8553% 93.15% 5196% a771%
COMPLETADAS ASR Convergia 17.16% 11.25% 43.01% 31.88% 27.46% 31.30% 27.01% 100.00% 23.11% 0.84% 61.36% 78.75%
. . T0X — 9B66% 788% T241% 39625 98.37% a8.68% 9%696% 660% 5.13% 4557% 97.92% 67.44%
XY 96.93% 98.18% 95.21% 96.74% 95.04% 97.92% 96.56% 5.56% 39.73% 1079% 96.18% 93.37%
[ 708%% 5357% 538%% T71% a286% 10000% 9762% 3150% 2879% 58.46% 6757% T7.14%
0800 XXXX 83.20% 94.33% 87.81% 73.68% 79.25% 62.75% 66.83% 100.00% 9237% 92.37% 44.42% 49.00%
EMPRESA: ‘América Movil Peri S.A.C
SERVICIO: Servicio de Telefonia Movil
ANO 2021
| INDICADOR FORMULA META ENE FEB WAR ABR MAY JUN JUL AGO SEP ocT Nov [
AVAZONAS 021% 021% 0.19% 0.18% 0.18% 0.18% 0.17% 0.18% 0.17% 0.16% 0.93% 0.17%
ANCASH 0.14% 017% 0.19% 021% 0.19% 0.22% 0.18% 021% 0.26% 0.26% 0.27% 0.22%
APURIAC 0.17% 017% 017% 0.18% 0.17% 0.18% 0.17% 0.48% 0.15% 0.15% 0.15% 0.26%
AREQUPA 0.17% 0.12% 0.12% 0.12% 0.14% 0.13% 0.15% 0.13% 0.13% 0.12% 0.11% 0.17%
AYACUCHO 0.29% 037% 033% 034% 032% 030% 027% 0.28% 027% 0.38% 032% 0.30%
CAJAMARCA 0.27% 0.24% 0.25% 032% 0.29% 030% 0.28% 0.27% 0.27% 0.23% 0.48% 021%
CUSCO 0.15% 0.16% 0.16% 0.17% 0.23% 0.16% 0.16% 0.17% 0.17% 0.17% 0.20% 0.17%
HUANCAVELICA 0.18% 017% 0.19% 0.28% 0.19% 0.19% 0.17% 0.19% 0.18% 0.17% 0.17% 0.17%
HUANUCO 0.47% 032% 027% 0.24% 0.28% 0.38% 0.26% 0.27% 032% 0.28% 037% 0.25%
ICA 0.15% 0.14% 0.11% 0.12% 0.26% 0.13% 0.11% 0.11% 0.10% 0.11% 0.13% 0.63%
JNN 0.20% 030% 0.18% 0.16% 0.16% 0.20% 0.15% 0.24% 0.53% 031% 0.80% 0.29%
e Nimero de ntentos No Establecidos / Totalde Intentos LALIBERTAD - 0.12% 0.13% 0.13% 0.14% 0.23% 0.14% 021% 0.23% 0.24% 0.25% 031% 0.17%
(por departamento  a Povincia Consitucional de Calao) LAMBAYEQUE 0.10% 0.09% 0.12% 0.11% 0.09% 0.10% 1.26% 021% 0.12% 0.14% 0.42% 0.56%
LA 0.11% 0.13% 0.13% 0.13% 0.12% 0.22% 0.12% 0.13% 0.13% 0.13% 0.13% 0.13%
LORETO 0.62% 0.63% 051% 0.38% 0.38% 0.36% 0.40% 0.41% 0.27% 036% 0.77% 0.50%
VADRE DE DIOS. 0.22% 0.13% 0.13% 0.13% 0.13% 0.14% 0.14% 0.16% 0.15% 0.24% 0.15% 0.13%
1OQUEGUA 0.08% 0.09% 0.09% 0.08% 0.09% 0.09% 0.11% 0.09% 0.15% 0.08% 0.09% 0.18%
PASCO 0.17% 0.18% 0.16% 0.13% 0.14% 0.16% 0.15% 0.19% 0.87% 0.14% 1.27% 1.42%
PIURA 0.11% 0.10% 0.13% 0.11% 0.11% 0.11% 0.11% 0.11% 0.11% 0.13% 0.15% 0.11%
PUNO 0.15% 0.16% 0.16% 0.18% 0.16% 0.26% 0.26% 0.18% 0.16% 0.19% 0.24% 037%
SANVARTIN 0.20% 021% 0.23% 0.23% 035% 0.25% 0.22% 021% 0.22% 0.22% 0.46% 0.25%
TACNA 0.07% 0.08% 0.08% 0.08% 0.09% 0.08% 0.09% 0.09% 0.09% 0.09% 0.10% 0.10%
TUMBES 0.06% 0.07% 0.08% 0.07% 0.06% 0.07% 1.18% 0.06% 0.09% 0.07% 0.06% 0.06%
UCAYALI 0.25% 0.19% 0.20% 0.17% 0.18% 0.16% 0.17% 0.18% 0.17% 0.18% 0.18% 0.17%
AVAZONAS 0.52% 0.49% 0.46% 0.42% 0.42% 0.41% 0.41% 0.41% 0.41% 0.40% 0.42% 0.45%
ANCASH 0.30% 030% 033% 035% 0.36% 0.38% 035% 036% 039% 039% 0.38% 036%
APURIAC 0.52% 0.49% 0.49% 0.54% 0.52% 0.52% 0.53% 0.54% 0.49% 0.48% 0.49% 052%
AREQUPA 0.43% 0.38% 039% 039% 0.41% 034% 0.36% 0.38% 0.38% 039% 036% 036%
AYACUCHO 0.82% 0.83% 0.83% 0.84% 0.77% 0.73% 0.70% 0.70% 071% 0.72% 0.72% 0.69%
CAJAMARCA 0.46% 0.45% 0.48% 057% 0.60% 0.56% 0.53% 0.55% 0.53% 051% 0.54% 0.47%
CUSCO 0.39% 0.40% 0.42% 0.46% 0.44% 0.41% 0.42% 0.42% 0.42% 0.43% 0.44% 0.41%
HUANCAVELICA 0.81% 0.78% 0.83% 0.88% 0.90% 0.89% 0.86% 0.85% 0.86% 0.84% 0.80% 0.79%
HUANUCO 0.77% 0.69% 071% 0.75% 0.79% 0.73% 0.73% 0.74% 0.73% 0.72% 0.76% 0.73%
ICA 0.49% 0.44% 0.43% 0.45% 0.43% 0.48% 0.44% 0.46% 0.45% 0.44% 051% 0.56%
JUNN 0.55% 0.50% 0.55% 0.61% 0.58% 0.56% 0.53% 0.55% 0.58% 0.56% 0.59% 052%
w Totalde Liamadas infermumpidasdel Tota de Lamadzs LALBERTAD <% 0.26% 0.27% 0.29% 0.30% 0.34% 0.30% 0.29% 030% 032% 030% 032% 027%
Colacy LAVBAYEQUE 0.18% 017% 0.18% 0.19% 0.19% 0.19% 021% 0.29% 0.24% 0.22% 0.23% 0.47%
LA 034% 0.34% 0.34% 033% 034% 035% 035% 036% 036% 036% 037% 036%
LORETO 0.78% 0.77% 0.73% 0.80% 0.68% 0.60% 0.60% 0.75% 0.65% 0.58% 0.67% 071%
VADRE DE DIOS. 0.36% 032% 031% 030% 030% 030% 031% 035% 035% 035% 032% 031%
1OQUEGUA 037% 0.36% 037% 0.38% 037% 037% 037% 039% 039% 039% 037% 035%
PASCO 051% 0.50% 0.47% 0.50% 0.54% 0.50% 0.52% 0.53% 0.66% 0.48% 0.61% 0.60%
PIURA 0.26% 0.23% 0.28% 0.28% 0.25% 0.24% 0.24% 0.25% 0.25% 0.27% 0.28% 0.24%
PUNO 0.52% 051% 0.53% 0.53% 0.48% 0.44% 0.46% 0.47% 0.48% 052% 0.55% 0.55%
SANVARTIN 0.59% 0.60% 0.60% 0.65% 0.62% 0.59% 0.59% 0.58% 0.58% 0.60% 0.67% 0.60%
TACNA 0.29% 0.28% 0.30% 030% 0.27% 0.29% 031% 0.28% 0.29% 0.28% 0.26% 0.27%
TUMBES 0.15% 0.13% 0.14% 0.15% 0.14% 0.13% 0.14% 0.14% 0.14% 0.15% 0.15% 0.13%
UCAYALI 0.59% 0.48% 051% 0.53% 0.54% 0.53% 0.54% 053% 0.50% 052% 052% 0.49%
EMPRESA: América Movil Perd SAC
SERVICIO: Servicio Acceso a Internet
ARO 2021
‘ INDICADOR FORMULA META ENE FEB MAR ABR MAY JUN JuL AGO SEP 0OCT NOV DIC
TASA DE INCIDENCIA DE Auerias Reporiadas | Lineas e Servico =<2.00% 000t 0.02% 008% 001% 001% 001% 001% 001% 001% 001% 001% 000%
FALLAS de averias reportadas | <24 Hrs i - 93.10% | 9474% |  9526% | 6875% |  6346% |  3621% |  8571% | 8824% |  90.28% T558% | o184% |  9048%
TASA DE OCUPACION DE hitp: claro.com locidad
ENLACES http:/ laro.com. Té d pdf
TASA DE TRANSFERENCIA DE https://midetuvelocidad.claro.com.pe
PAQUETES claro.com. mide_tu_velocidad.pdf
EMPRESA: América Movil Perd SA.C
SgRV\C\O Telefonia de Uso Pablico
ANO 2021
‘ INDICADOR FORMULA META ENE FEB MAR ABR MAY JUN JUL AGO SEP 0oCcT NOV DIC
TASA | hrs. <24 horas. >=80.00% 82.12% 8142% 83.57% 84.01% 81.04% 81.21% 83.94% 82.16% 81.41% 82.20% 83.25% 81.03%
EMPRESA: América Movil Perd SA.C
SERVICIO! Distribucin de radiodifusion por cable
ANO 2021
‘ INDICADOR FORMULA META ENE FEB MAR ABR MAY JUN JUL AGO SEP 0oCcT NOV DIC
TASADE INCIDENGIA DE Cantdad ] =200% 002% 003% 003% 005% 003% 004% 002% 002% 001% 020% 003% 000%



http://www.claro.com.pe/wps/portal/pe/sc/personas/internet/mide-tu-velocidad
http://www.claro.com.pe/portal/recursos/pe/pdf/Tasa-de-ocupacion.pdf
https://midetuvelocidad.claro.com.pe/
https://static.claro.com.pe/img/otros/manual_mide_tu_velocidad.pdf

